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“Things may come to those who wait,
but only the things left by those who 
hustle.”

Abraham Lincoln

This quote has never been truer than in
recent years for people with intellectual
or developmental disabilities in Kansas.
For nearly a decade, reimbursement for
services has been stagnant, cut or 
eliminated entirely.  Waiting lists have 
increased and so have administrative
costs with the implementation of 
KanCare.   The ability of providers to pay
a competitive wage for 
direct support staff has been 
severely compromised and
capacity to serve diminished.
Big Lakes is one of many
providers across the state
who report record number
of staff vacancies and no 
capacity to serve additional people.
There hasn’t been a lot of success to 
celebrate during this time.

However, years of strong advocacy
about these issues have finally resulted
in action by the 2017 Kansas legislature.
The “Remember Me, Remember I/DD”
campaign launched by our state 
association InterHab was instrumental in
providing focused advocacy by all I/DD
system stakeholders during the final
months of this session, and it was the
“hustle” needed to be successful.  As a
result, inadequate funding in I/DD 
services became one of the most talked
about issues in Topeka.  

This year we have something 
substantial to celebrate.  The Kansas 
legislature passed a budget on June 17th
that included a 3% increase in 
reimbursement rates effective July 1st
‐‐the first such increase since 2008 for
Medicaid HCBS services.  The 4% cut to
targeted case management services was
also restored.  Also included in the two‐
year budget cycle is a scheduled increase
for an additional 4% effective July 1,
2018.  With this increase, Big Lakes was
able to increase starting wages for direct
support staff.   Other incentives have

also been implemented in
order to be competitive in
the recruitment and 
retention of staff including
retention incentives and 
differential pay. 

While we are grateful for
the recent changes, this is

truly a first step in addressing the many
difficulties that persist in I/DD services,
such as adequate rates, waiting lists for
services, and capacity of providers to
serve.  

I would like to share my heartfelt 
gratitude to our area legislators that 
supported people with disabilities in the
budget process this year.   The legislators
from the Big Lakes catchment area (Riley,
Geary, Pottawatomie and Clay counties)
who voted for the rate increase for I/DD
services:  Senators Hawk and Longbine
and Representatives Carlin, Clark, Phillips
and Swanson.  This summer when you
see your legislator, give them your
thanks too! 

SUCCESS!! 
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intellectual/
developmental 
disabilities in Clay,
Geary, Pottawatomie
and Riley counties in
Kansas since 1973
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Big Lakes’ 42 vehicles include:  1 truck, 14 buses, 13 Express vans, 4 minivans, 3 pickups, and 7 cars.•
Transportation is provided to and from the Adult Training Centers to access Day Services programs.  It is•
also provided to individuals accessing Residential Services.
Average monthly mileage for all Residential vehicles combined is between 35,000 and 40,000 miles!•
Funding for transportation is provided through mill levy from the four counties we serve and client fees.•
Daily routes transport to and from 14 communities:  Alta Vista, Blaine, Clay Center, Emmett, Green,•
Junction City, Leonardville, Manhattan, Morganville, Riley, St. George, St. Marys, Wakefield, and Wamego.
Five of our large buses were purchased with one‐time grants through the Kansas Department of•
Transportation (KDOT) and county mill levy match.  
Big Lakes is a Non‐Emergency Medical Transportation (NEMT) provider.  •
Drivers of KDOT and NEMT vehicles must have Rural Transit Assistance Program (RTAP) training so Big Lakes•
has an RTAP trainer on staff.  RTAP trainings are scheduled as needed and are open to the general public.

DID YOU KNOW Big Lakes has 42 vehicles in their fleet

Big Lakes Developmental Center has had the pleasure
of being part of Wildcat Buddies for the past six years.
Wildcat Buddies is a group of students from Kansas
State University that are paired up with clients from
Big Lakes.  Monthly group activities are planned by
the students, and have included visits to the zoo, 
K‐State sporting events, board game nights, and 
picnics.  Students are also encouraged to plan one‐on‐
one activities with their buddy.  

Wildcat Buddies gives our clients additional 
community access opportunities.  It also gives the 
students an opportunity to interact with the I/DD
population.  Many of the students who sign up to 
participate have an interest in special education or 

social services so it gives them a chance to get some
real‐life experience.  

Activities are planned throughout the school year
and during the summer the clients are continually
asking when the next Wildcat Buddies event will 
happen or when their Wildcat Buddy will be back for
school.

In 2013 the Wildcat Buddies organization was 
presented with a “Celebrating People in Action” 
community service award as the Outstanding Student
Organization.  Winners were chosen based on their
demonstration of exemplary leadership in service and 
commitment to addressing a need in the K‐State and
Manhattan community.  

Clients Enjoy Friendships with Wildcat Buddies

Wildcat Buddies shared a day at
Sunset Zoo to end the semester.


